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WIA Performance Measures
WIA § 136(b)

Performance Goals
Out-Years

             PY 2003        PY 2004

ADULTS

Entered Employment Rate 71% 72%

6-Months Retention Rate 84% 84%

6-Months Earnings Change $3383 $3468

Credential and Employment Rate 59% 60%

DISLOCATED WORKERS

Entered Employment Rate 76.9% 77.9%

6-Months Retention Rate 91.5% 92.5%

6-Months Earnings Replacement 92% 93%

Credential and Employment Rate 59% 60%

YOUTH AGES 19-21

Entered Employment Rate 68% 69%

6-Months Retention Rate 81.5% 82.5%

6-Months Earnings Change $3057 $3115

Credential Rate 49.5% 50.5%

YOUTH AGES 14-18

Skill Attainment Rate 76% 77%

Diploma/Equivalent Attainment Rate 63% 64%

6-Months Retention in Post-Secondary
Education/Training, or Placement in Military,
Employment, Apprenticeship

58% 59%

CUSTOMER SATISFACTION

Participant 77% 78%

Employer 77% 78%
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